Wataniya Application Form

wPrepaid wPostpaid wMix wBroadband BlackBerry®

E TO THE NEW WORLD

Please use CAPITAL letters and tick v~ where appropriate.

SECTION 1
1.1 About you Miss Mr Mrs Dr Other . Male Female
Your full name Date of Birth Preferred language:

DD/M M/Y Y Y Y

Dhivehi English

Nationality
Place of work Identity Type

Maldivian 1D Passport Work Permit
1.2 Your Billing Address Dno. .
District and huuse/bu"di"g Please attach a copy of your identification document to this form
Atoll Main Contact no.
Island
sian 2nd Contact no.
PO box
Email Address Fax no.
SECTION 2
2.1 Would you like to apply for ) ” .

any of the following payment methods? Direct Debit ATM “There is no extra charge for these services.
. . . . ) ) ) Y ill need to fill i t lication f
2.2 Bill Delivery Options Post bill e-bill Bill Not Required ouwilh need fo il 1n @ separate application form
SECTION 3
Your Wataniya Package:
wPrepaid wPostpaid JE N E— wMix JE S T BIackBerry® JE
wBroadband Explore Others JE S T
Extreme
Prepaid The services marked with a B are icall ilable for all |

J
Those ticked \/ have been made available at your request. There may be a charge for your selected services

For BIackBerry®Service: B Call forward W Caller number display m Call wait
Require Hosted BES and E-mail Connections Yes No | Call hold W Call conference B Mobile internet (GPRS)
MW Missed call alert m Voicemail International Roaming
iya.com W Text messaging (SMS) W 3G+ services Itemised Bill
iya.com W Picture messaging (MMS) International calls (IDD)
iya.com Available on request for wPostpaid, Automatically available for wPrepaid and wMix Available on request for wPostpaid

The information | have provided on this form is correct. | have read and accept Wataniya Telecom Maldives’ Terms and Conditions.

Please be sure to include the following with this form.

B |f you are a Maldivian - a copy of your Maldivian Identity Card

Signature m |f you are a Foreigner - a copy of your Passport or Work Permit (for postpaid
applications, an Employer letter must also be provided)

Date ® For businesses - a copy of your company Registration Certificate as well as an ID copy
DD/M M/Y Y Y Y of the authorized person

m |f you will be making payments through Direct Debit or ATM, fill in and attach the
appropriate application form

For Office Use Only (to be filled by Wataniya or Business Partner Staff)

Customer account no. Please enclose Terms and Conditions with the customer copy of this Application Form

Wataniya mobile no.

White - Wataniya copy
Distributor code Handset (Brand/Model) Blue - Distributor copy
Yellow - Customer copy

The connection fee paid Amount
The Deposit paid Amount : .
: Please fix sticker :
The advance payment made Amount ' 1
The TOTAL payments made Amount
Is this application for only ONE number? Yes No . .
H Please fix sticker '
' from SIM packaging here !
: : AF/PRPOMI/O111
Signature of Wataniya or Business Partner Staff R LT T TP .

For Customer Care, call 929 or E-mail: 929@wataniya-maldives.com Visit our website : www.wataniya.mv



Standard Terms and Conditions for the Provision of Mobile Telecommunications Services. The Customer's use of the Service will be deemed acceptance of the terms and conditions.
Terms&Conditions: Agreement for Service (August2005)

1. Definitions

1.11nthis AgreementApplication Form” means the form filled outand signed by or on behalf of the Customer when applying for the ServicéAgreement” means the Customer's details in th Form which providedt accepted, these terms and conditions, the Price List, the Tariff and any supplemental agreement;

“Bill”  means any bill, invoice or statement issued to the Customer by Wataniya stating the Charges for the Customer's usage of the Services and any other sum or fee Due or payable by the Customer to meansall ted with the Service described in the Price ListContent” means textual, visual, or other information,

software, photos, video, graphics, music, sound and other materials appearing the Service information provided by content timet means the Person with whom Wataniya makes this Agreement:Minimum Period” meansa period of 1 (one) month (or any another period agreed in writing) from

the day on which the Service is first provided and is applicable only to the Post-Paid Servicé{Mobile Phone” means a cellular telephone or other device for use on the NetworkiNetwork” means the mobile system run by iParty” means Wataniya or the CustomeriPerson” means an individual, body corporate (wherever
p . p trust, firm (whether or not having separate legal Personality) government, state or agency of a state, or any other entity or two or more of the foregoingiPre-Paid Service” means any of the Services provided by Wataniya on a pre-paid basi¢iPrice List” means the most recent list of Charges which

Wataniya publishes or otherwise makes available to the public and updates from time to timéiPost-Paid Service” meansany of the Ser) ded by apost-paid " meansaWataniya recharge card containing the value indicated on the recharge card and which if used according to the instructions given by Wataniya will

extend thevalidity period of the Customer's usage of the Pre-Paid ServicéRights”  meanscopyright, trademark, and other relevant proprietary and propertyrightsrelatingtothe C i meansanyorall may be) of the following services: airt; Customer tomake or dtosendandreceive

data by means of the Network, the ability to send and receive email via the Internet, the ability to access information from the Internet and any additional services that Wataniya agrees to provide to the Customer from time to timé5IM Card” means the card which the Customer needs to use the ServicéiSuspension Period” means the period during whicha

Customer ona Pre-Paid Service whose use of the Service has been barred or suspended y tothe the Recharge CardiTariff” means the mostrecent publicly and pricingoffered by mean uthority

Guides” means pp the Customer's Mobile Phone either by Wataniya or by ofthe Mobile t andhowto use the Mobile Phone; antWataniya” means Wataniya Telecom Maldives Pvt Ltd with aregistered office at 2" Floor, Urban Development Unit

Building, Hulhumale', Male', PoBox 2196, Republic of the ompany Registration Number C-633/2004.

1.2 ThePrice List. definitions, not form partofthis A t. Copies of the Price List can be obtained from Wataniyashops.

13 iate, numberonlyshallincludethe plural ,andwordsimpart ha y

2.ProvisionofandUse ofthe Service

2.1 hichshallincludet! 1

22 Customers wishingtomake international calls or use Wataniya' asked ybillinghistory or hich tooffsetthe costof these calls. The Customerwill be charged forall u Republicof Maldives.

2.3 Theuse of Wataniya's international roaming service is subject to the terms and condit latingto the GSM 3 ive charges, which mayvary from operator to operator. The Charges for use of the international roaming service will appear on the Customer's Bill (if
any)andare payableto Wataniya.

2.4 Subject to paragraph 2.5 and 2.6, Wataniya will do its best to provide the Service to the Customer (including any additional service requested by the Customer) or if the Customer instructs Wataniya to change the Service by any agreed date, however, Wataniya's ability to do so may be affected by circumstances beyond Wataniya's control and

yawill not be liabl ifthisisthecase.

2.5 The Serviceisnotfaultfreeand it may be impaired icorother ion b Wataniya'scontrol and willbeentitledto provid: dcare

2.6 Wataniyamay, § partofthe Servicet (otherthan calls)

2.7 for ormonitor somecalls, email: between the Cust

2.8 toprovide Contentbutitmay. outofdateor providedonan “asis” basis. Itisacondition of tentthatthe C: notbeliable foranyaction taken by the Customerin reliance on Content.

2.9 yContentort timetotime.

2.10 The Service enables access to Content. The Customer may only use Content in away that does not infringe the Rights of others (“Approved Use”) and the Customer must comply with all other instructions issued by Wataniya regarding the use of Content. The Customer shall not store, modify, transmit, distribute, broadcast or publish any part of

Contentotherthan foran Approved Use. There-selling, copyingorincorporationintoany otherworkof partorall of the Contentinany formis

that mayprintordownload Contentforpersonal useonly.

2.11 The Customeris solely responsible for evaluating the accuracy and completeness of any Content and the value and integrity of goods and services by third parties over the Service. Wataniya will not be a party to or in any way foran: g third party goods and ser: tin the case of neglig: the part of
Wataniya

2.12 The Servicemaynotbe available inall partsof the Republicof the Maldivesorinall other countries. tocer ispossible.

3.Lengthof Agreement

3.1 ThisA t thedayonwhichthe C

3.2 Attheendof t will continue until either Party terminates the Agreement n the manner described in paragraph 8.

4. Things Wataniyamayhavetodo

4.1 Occasionally Wataniyamay have to: (a) alter the number assigned tot! ,oranyother number the Service for: beyond Wataniya'scontrol orwhere Wataniyareasonably believe that the lteration will enhance the Customer's use of 5(b) temporarily bar or suspend any partofit) for
operationalreasonsorinan forreasons of security;(c) bar or susp tain natemp permanentbasisin topreventfraudor aloss.
ChargesforService
Charges forusing using Network. Charges for theenduser .Chargesforall other usage of the Service willcommence as soon asthe Networkresponds.

5.2 Customers on a Post-Paid Service will be sent a Bill (at intervals decided by Wataniya) and the Customer must pay the Bill (without any set off, counter claim, deduction or withholding whatsoever) by the due date stated on the Bill. Wataniya may charge interest at 2% (two percent) above the base lending rate of the Bank of Maldives Plc for any

Interest perannum daily. tocharge foran: ( inthecaseof ornon-p tofCharges.

5.3 The Customer must promptly check and verify the accuracy of each Bill and promptly notify Wataniyain writing before the due date of the Bill of any error, inaccuracy or discrepancy in relation toany amount, item, entry or matter stated in the Bill. The Customer mustalsoinform Wataniya of the grounds and reason for such dispute. The Customer
shall promptly provid allinfor q 3 intheBill 15(fifteen) working days of Wataniya'sreceipt of the Customer'swritten notice.

5.4 Anyoverpayment by the Customer in relationtoany amount, item, entry or matter stated inthe Bill shall be credited by Wataniya c tafter ofinvestigationsto of Wataniya, in totheerroror amount, item, entryor matter.

5.5 Wataniya may at its discretion apply a usage limit to the Customer's account (which Wataniya may alter) and may bar the Customer's Service if this limit is exceeded. As Wataniya's billing system is not instantly updated each time the Customer uses the Service it is possible, especially when making international calls or roaming, to exceed the
Customer limit. T y p dinexcessof the Customer' eService tated

5.6 The Customeris|iableforall Charges gunderthis A twhether v the Customer without .

5.7 Where Tariffsinclude inclusive allowances which apply to certain calls, texts, data or messages (“Calls") up toamonthly limit, unused inclusive allowances cannot be carried forward from one month to the next by Wataniya. In this context “monthly” or “month” means the Customers monthly billing period, which may not

equate toacalendar month. Eligible Calls will be set against inclusive allowances in the order in which such Calls are made except for roaming Calls (which if inclusive) will be set against inclusive allowances in the month in which Calls are recorded by Wataniya following receipt of the relevant Call records from the foreign network operator or
clearinghouse.

5.8 Wataniyamay require the Customer to provide a deposit as acondition of providing Service to the Customer or continuing to p tothe Cust Wataniyawill hold the deposit until the Customer has paid all sums due to Wataniya from the Customer under this Agreement. The amount of the deposit shall be determined by Wataniyaatits
solediscretion.

5.9 The deposit does not relieve the Customer from his liability to pay all Bills, sums and fees as they become due and payable and should not be construed as awaiver of any of Wataniya's rights under this Agreement. Without prejudice to any other rights or remedies that Wataniya has against the Customer under this Agreement, Wataniyareserves the
righttoapply and set off the deposit against Charges, t foranylossor d: suffered by tothe Cust Nointerest bl depositheldby dthe depositwill bereturned or any balance on the depositas aservice creditif thereare any sums
due from thisA t.

5.10 TheC may move Tariff the tariff ded that pays Wataniya for

5.11 Aswithall GSM networkoperators usingthe Service. However, if the Network illbechargedt forsendingamessage, hether delivery of not.

6. CustomerResponsibilities

6.1 The Customer's Mobile Phone, SIM Card, Recharge Card if anyand beusedin in UserGuidesorinany Wataniya.

6.2 The Customer agrees: (a) that all factual information the Customer providesto Wataniya s correct; (b) to take adequate precautions to prevent damage to or unauthorised use or theft of the SIM Card, any unused Recharge Cardand the Customer's Mobile Phone; (¢) toinform Wataniyaas soon as possible if the SIM Card, any unused Recharge Card or
the Customer'sMobile Phone is lost, stolen, damaged or destroyed or likely tobe used inan mannerand P Wataniyainour

6.3 TheSIMCardandthe numberassigned tothe SIM Card for the Customer's use of underall tallt propertyof Wataniya.

6.4 Ifthe SIM Cardor the Customer's Mobile Phone s lost, stolen, damaged or destroyed the C i f duntil Wat: d IMCard d du Jwill ataniyaatthecostofthe Cust

6.5 The Customer must not use or permit any other person to use : acriminal offence, in breach of any law or i(b)tosendacallor send, upload, download, use or re-use any material which is offensive, abusive, indecent, defamatory, obscene or menacing, anuisance or a hoax in
breach of any Rights or privacy or ot ; (c)otherthan policiesof (ifapprop yrelevar etstandards.

6.6 The Customer mustinform Wataniyaimmediately by advising Wataniya, if threaten: claimor legal t relatingtothe Customer's use of and ill, at Wataniya's request, ptheactor - 1f Wataniyarequeststhe
Customer, the Customer mustconfirm inwriting.

7. Wataniya'sRightstoBarorSuspendthe Service

7.1 Wataniya may, at its sole discretion and without notice, bar or suspend the Customer's use of the Service and bar or suspend the Customer's access to the Service if: (a) any of the circumstances in paragraph 8.1 or 6.5 apply to the Customer; (b) in the event of loss or theft or if Wataniya has reasonable cause to suspect fraudulent use of a payment
card, anyunused Recharge Card, the SIMCardor Mobile Phone; (c) the Customeris persistently abusive or make threats or illegally , orproperty; or (d)a Customer ibedtoaPre-Paid notre-charge their Pre-Paid Servicein ~ accordancewithinstructionsthatmay be issued
byWataniyafromtimetotime. Intheeventthata Pre-Paid Serviceissuspended, allunusedcreditbalancesinrelationtoaCi - fect from the time of

7.2 ionreq if tion
chargeifthe Service barred or dedand/orthe SIM Card from inparagraph7.1

7.3 Ifthe Customer sorequests, Wataniyamay, upon payment of afee by the Customer, suspend the Service foraperiod of time, such period of t y ion

7.4 T (dueto oratthe C: “srequest), il untilterminatedinaccordance with paragraph 8.

8. Termination

8.1 Without prejudice toany other right of Wataniya under this A t, init ,terminateth atanytimeif:(a) the Customer fails to pay the Charg topay positthatisrequired by Agreement in any other way; (b) Wataniya has reasonable cause to believe that
the Service isbeingused inaway forbidden by paragraph 6.5, even if the Customer is not aware that the Service is being used in such away and the Customer does not correct the situation within 7 (seven) days of receipt of arequest from ) theC ofa Jor ,ormakesany arrang:
withor for the benefit of creditors or if being P into orcomp liquidation or areceiver is appointed over its assets; (d) Wataniya s requested toterminate, bar, suspend or revoke the Customer's use of the Service by the TAM or any other relevant Government or other competent authority; or(e) upon the death of or
duetothe mental incapacityofthe Customer.

8.2 ThisA t by:-(a) givingthegivingthe C: atleast30 (thirty) day: notice; (b) C: Post- aftergiving Wataniyaatleast 30 (thirty) dayswritten notice; or (c) C - theend of

8.3 c Post-Paid pay Period iftheyterminatet tduring Period. Thisd; applyiftheC for h8.5.

8.4 Ifthe Serviceissuspended forthereason stated in paragraph 7.1 in ion, hasbeen terminat

8.5 T mayterminate anytime noticeif areceiver itsassets,

8.6 T st p: thisA P itself.

8.7 Thenumberassigned tothe SIM Cardcan toanotherSIM thetermination of this Agreement.

9. Limitation of Liability

9.1 than h d i providerorretailer.

9.2 Wataniya does notaccept liability for direct, indirector consequential loss, such as loss of profits, business, costs, expenses or any other form of economic loss.

9.3 Wataniya'sliability tothe Customer except for deathor personal injury shal | limited Mrf15,000 Rufiyaafifteen thousand).

9.4 Each Ifany partisfound byaCourtto theother par

10. Mattersbeyond Wataniya's reasonable control

10.1 Wataniya shall not be required to perform underthis A tifitsp isrestricted or prevented beyond Wataniya" suchaslightning, flood, ,tsunami, earthquake, fire, explosion, war, civil disorder, industrial disputes, acts or omissions of persons forwhom
Wataniyais not providers),oractsof orothercompetentauthorities

1. Changestothe Agreement

111 Wataniyamay change this Agreement, the Price List, the Tariff orthe Charges, partlyorwhollyatanytime

12. Assignment

12.1 The Customer shall nottransfer the Service toathird party withoutobtainingthe prior written consent of Wataniya;

12.2 transfer ionsunderthis A toranypartofitonthe sametermstoanythird party.

13. General

13.1 th tmustbe inwri ntby pre-paid posttoWataniyaat the address given onthe Bill.

13.2 Not mayat Nataniyab at . inth Formoranyother Maldivian pp bytext(SMS), sent tothe number assigned tothe SIM Card; (c) by email, where the Customer |
by inanyoneof in M [ y bsite.

13.3 Wataniyamustbe informed gestoany of the detail ded by the C inth Form

13.4 The Part enforceinany the fonsof th t,ortoinsistupon formance by the other Party ofany of th t, shall not bedeemedawaiverof that Party'srights under this Agreement.

13.5 The Customer agrees that the Network can allowthe display of the number assigned tothe SIM Card on receiving hand sets and in relation to all calls made by the Customer to emergency services. Requests made by the Customer with regard to the privacy of their personal information (including the number assigned to the SIM Card) shall be solely
limited fthe P byWataniya.

13.6 Complaints may be addressed in writing to Wataniya Telecom Maldives Pt Ltd, First Floor, 2**Floor, Urban Development Unit Building, Hulhumale', Male', PO Box 219€, Republic of the Maldives. The number assigned to the SIM Card should be included in It notresolve the Customer"
may contact CAM.

13.7 Either Partym nit ttled undert forinparagraph 13.6toth isdictionof Maldives

13.8 Wataniyahastherighttopreventthe use on the Network of any Mobile ported aslostorstolentb r iti Mobile Phone llular topreventthe Mobile Phone from being used on their networks.

13.9 These termsand conditions may betranslated into Dhivehi provided that the English textshall prevail in the event of any uncertaintyor inconsistency.

14. Third PartyRights

14.1 Thirdp: itfromthis A t

15, Law

15.1 ThisA t laws of the Maldives.

16. UseandDisclosure of Information

16.1 Subject 16.2 yawillnot use or ordocument provided by ,orobtainedin therthan forandinrelation t useordisclosure isp q aw.

16.2 Wataniya is authorized by the Customer to use and disclose, in the Maldives and abroad, information about the Customer and his use of the Service and conduct of his account for the purpose of operating his account and providing the Customer with the Service or under law to our associated companies, partners or agents, any telecommunications.

company, debt collection agency or credit reference and fraud prevention associated agency or government agency and other users of these agencies who may use this information for the same purpose as Wataniya. The Customer agrees to this information being used by Wataniya for credit control purpose and fraud and crime detection and

prevention.

16.3 The Customer agrees to the information described in paragraph 16.2 being used, analyzed and assessed by Wataniya and the other parties identified in paragraph 16.2 and selected third parties for marketing purposes including amongst other things to identify and offer the Customer by phone, post, the Network, the Customer's Mobile Phone,
email, text (SMS), mediamessagingorother means, any further products, ser beofinteresttothe Custs

16.4 orser ded by third part y that p: bout f

1. The hones, which theinternet (' Phone’).

17.1 ¥ P bsitesorresour third party ntent

17.2 For Internetaccess, the Customer understands that all the visual, textual or other information published or otherwise made available (directly or indirectly) on the internet using the Service (“Information”) whether publicly posted or privatel is the person information originated. This means.
thatthe Customer, and not Wataniya, isentirely forall that uploads, internetaccess.

17.3 The Customer's dealingswith, and interestin, promotions, services, ormerchants found by using the Customer's Mobile Internet Phone on or internet, or otherwise, unless explicitlystated by Wataniya, is solely between the Customer and the other person with whom the Customer s dealing. Wataniyawill not be responsible for any losses or damages.

thatmayarise fromanysuch dealingswiththird parties.

17.4 tosecurefinancial on netPhone and the third party supplierof Content.
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